
 

 

 

 

 

Updated: June 10, 2020 

 

Frequently Asked Questions (FAQ) 
COVID19 – (SPC) for managers of employees at customer sites 

 

1. If I travel on behalf of CAE and I have to self-quarantine in my home upon my return, has 
CAE taken into consideration measures such as temporarily accommodating people to 
avoid being confined? 

 
CAE lets the public health authorities determine the preventive measures for people who need to 
quarantine upon returning from international travel. Please refer to the public health authorities’ 
websites of your country/region. 

 

2. For employees who are coming back from a client’s site, can they leave to go to another 
client’s establishment, a few days after, without having self-quarantined?  

 

This all depends on the country that the employee is coming back from and their next destination. 
Every new trip must be approved by a director and the manager responsible must verify the 
constraints of each country before giving approval. 

 

3. Why doesn’t CAE simply suspend all travel and wait until the situation improves? 

 

Every day, CAE goes over which trips can be postponed and which trips cannot be with the 
leadership and with customers. For some customers, CAE’s support is essential for the continuity 
of their operations.   

 

4. What are the directives to follow upon arrival at the customer’s location? Must we remain in 
the hotel for 14 days before going into the customer’s establishment? 

 

That all depends on the country you are coming from and your destination. Please contact your 
manager, should you need guidance on self-quarantine requirements  

 

5. Will Sun Life stop offering coverage to Canadians who are abroad due to the current 

situation? How can we be sure that our employees are always covered?  

 

As of March 17, all CAE employees who are currently traveling for business or who are leaving 
soon are covered by Sun Life. If this provider changes their coverage, CAE will cover employees 
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who will need medical care, while abroad, in accordance with the same terms and conditions stated 
in the current contract. 

 

6. At the moment, the Canadian government does not allow airline companies to let 
passengers who have COVID-19 symptoms on board. What kind of additional support can 
we provide to our employees that might encounter this situation? 

 

If a CAE employee has COVID-19 symptoms in a foreign country, they must follow the emergency 
procedure as indicated on CAE’s coronavirus website. Every case is different, and CAE is 
committed to providing support to the infected employee in every way possible.  

 

 
7. If I’m coming back from a business trip and I have to self-quarantine, will CAE cover the 

hotel cost so that my family is protected? 

 
CAE lets the public health authorities determine the preventive measures for people who need to 
quarantine upon returning from international travel. Please refer to the public health authorities’ 
websites of your country/region. 

 
8. If I have a vacation planned after my business trip and can’t go due to the quarantine, will 

CAE reimburse the cancellation fees?  

 

CAE does not reimburse cancellation fees for personal travel.  

 
9. Will CAE take all necessary measures to bring home an employee from a COVID-19-affected 

country if the borders are closed? 

 

CAE will ensure that employees can come back home if the borders are closed or if there are fewer 
commercial flights. We will find a way to bring employees home safely.  

  
10. Will CAE ensure that its employees are treated in a hospital, following North American 

standards, if they get ill while on a business trip?  

 

CAE will provide the medical care provided in the employee’s insurance coverage.  

 

11. Can CAE have its employees travel in business class during upcoming business trips to 
keep them away from other passengers?  

No changes have been made to the travel policy. Airlines are taking all necessary measures to 
avoid any contamination of passengers in all classes of service.  

http://infocae.goclenche.com/wp-content/uploads/2020/03/Onsite_Montreal_Guidelines_EN_final.pdf
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12. What will CAE do if an employee’s visa expires, while they’re abroad, because their trip is 
extended due to a quarantine or a lack of return flights?  

 

CAE will do everything in its power to repatriate employees abroad and continue to provide 
appropriate support to ensure the compliance of its employees on business trips.  

 

13. If an employee is stuck abroad on a business trip due to no more return flights or due to 
the borders being closed, will CAE continue to pay them and their travel expenses for the 
duration of their extended stay?  

 

CAE agrees to pay the usually approved travel expenses and salary until repatriation.  

 

14. Can employees start their quarantine while they’re abroad to avoid contaminating their 

family?  

 

Quarantine must be done upon returning home. For Canadian residents, the Canadian government 

requests a 14-day isolation period upon return to Canada, even if the quarantine had been done 

abroad.  

 

 

 

 

 


