Employee Vaccination FAQ
Vaccination 2nd dose
1. Who is eligible to get vaccinated at the CAE Vaccination Centre?
CAE and partner companies’ employees as well as their extended families and friends who
are 12 + years old and reside in Québec can make an appointment for their second dose
via a private Clic Santé link that we provide, even if they had their first dose at another
location.
The general population may book an appointment at CAE by selecting our facility and
making an appointment on the general Clic Santé website for their first dose. Based on the
date where the 1st dose is administered, it is possible that the second dose will have to be
administered at another location.
Not eligible to receive 2nd dose at the CAE Vaccination Centre:
•
•

Those who wish to have their second dose of AstraZeneca but had their first
dose elsewhere.
People who had their 1st dose in another country.

Note that it will still be possible to book an appointment for your first dose, however,
time slots will be limited.
2. When can I book the second dose?
Quebecers 12 years + who have received their 1st dose are able to advance their 2nd dose
by a maximum of 4 weeks.

3. How to advance your 2nd dose appointment?
a. Cancel your second dose appointment on the Clic Santé webpage of the
establishment, where you had your first appointment.
Use this link if you had your 1st dose at the CAE Vaccination Centre and wish to
advance your appointment, while respecting the eligibility dates established by the
government.
b. Make an appointment on our Clic Santé private page. Note that the website
will not allow you to make a second appointment before the 4-week deadline.
c. Get in the habit of checking the Clic Santé link frequently to find new time
slots available each week.

6. May I book earlier than 4 weeks?
No, you must respect the 4-week delay between the two doses.
7. My eligibility date falls during my vacation, can I get vaccinated before?
The 4-week interval is only a minimum recommendation. Therefore, if your eligibility falls
during your vacation and you are unavailable, it is preferable to postpone your
appointment after or during your vacation

8. If my second dose is in September and I have not cancelled my appointment what
happens?
Our objective is to finish administering all second doses by August 20, it is possible that
your appointment will be transferred to a designated CIUSSS clinic close by.
9. What is the second dose process for those who had AstraZeneca as their 1st dose at
the CAE Vaccination Centre?

Exceptionally, if you received AstraZeneca as your first dose, we automatically advanced
your appointment date for your second dose of AstraZeneca. This is because we will be
receiving the same number of doses of AstraZeneca on June 21 as previously
administered.
You should have received an email with your new appointment time.
Therefore, there is no action for you to take. However, if you wish to change the time or
date of your appointment, please contact Steve DelVecchio.
10. Why is there a link for the general population and another private link for
employees, their family and friends as well as those of partner companies?
The link for the general population is public, which allows anyone in Québec to be
vaccinated at our facility.
The link for employees, their family and friends as well as those of partner companies is
private to ensure that the remaining people to be vaccinated in this group have access
to appointments.
Depending on the demand for each link, we will assign more time slots to the link
where the demand is highest.

11. How long does it take to get vaccinated?
We recommend that you arrive at the Vaccination Centre no more than 5 minutes before
your appointment. You should allow about 30 minutes for your appointment. It is
recommended to remain on site for 15 minutes after the injection, so that possible
immediate side effects can be monitored.

12. Clic Santé notified me that my appointment has been cancelled. What should I
do?
You should book a new appointment on the Clic Santé website.

13. For those receiving their first dose. What is the process for receiving the
second dose?
The appointment for the 2nd dose will be made when you check in to your first vaccination
appointment. Note that your appointment might be transferred to the nearest CIUSS
designated clinic if your second appointment is after August 20.
14. After getting vaccinated against COVID-19, do I need to take any special
precautions?
It is recommended to remain on site for 15 minutes or more after the injection, so that
possible immediate side effects can be monitored.
Vaccinated people must continue to apply the sanitary measures established by public
health against COVID (wearing a mask, frequent hand washing, physical distancing, etc.)

15. Can I make an appointment for myself and my family members at the same
time?
You can book an appointment for you and other people. However, appointments
are booked on an individual basis, so we cannot guarantee that appointments for
members of the same family can be made at the same time.
You must, however, respect the effective dates of eligibility when booking an
appointment for your family members.
16. How long is the time between COVID-19 vaccine doses?
The recommended interval is 4 weeks or more between doses of COVID-19
vaccines.

17. Will I be vaccinated by qualified professionals?
•

The personnel recruited for CAE's Vaccination Centre meet the same requirements
as those working in vaccination clinics in the public health system. The professionals
have been trained and meet the same standards as any other Centre.

For answers on medical questions and all other information on the vaccination campaign in
Quebec, visit the Quebec government website.

Access to the Vaccination Centre
Where is the CAE Vaccination Centre located?
The Vaccination Centre is located at:
8585 Côte-de-Liesse Road
Saint-Laurent, QC H4T 1G2

You can reach the CAE Vaccination Centre by taking buses 100, 196, 202, 378 and
460.

The centre is located at CAE head office, which is accessible from highway 520 (Côtede-Liesse) service road, if you are coming by car. The centre is located at Entrance 4
at the rear of the building and signs will guide you to the parking spaces reserved
for Vaccination Centre clients.

1. What are the hours of operation of the CAE Vaccination Centre?
The CAE Vaccination Centre is open Monday to Friday between 8 a.m. and 8 p.m
with appointment. Walk-ins are available between 8:30 a.m. to 17 p.m., for more
details click here.
2. Is there parking and how much does it cost?
Yes, there is parking near Door 4 reserved for the Vaccination Centre and it is free.
3. Is the CAE Vaccination Centre accessible for people with reduced mobility?
Yes, the entrance is at the ground level and there is a lift at the only place where
there are stairs.
4. How can I get to the Vaccination Centre using public transit?
You can reach the CAE Vaccination Centre by taking buses 100, 196, 202, 378 and
460.
5. Can I come to the Vaccination Centre with someone?
It is best to come to your vaccination appointment by yourself. However youth aged
between 12 to 14 years must be accompanied by an adult and it is recommended to
accompany youth aged between 15 to 17 years old. A parent may also be
accompanied by young children. In addition, people with reduced mobility and
those requiring assistance can also come accompanied.
6. How long will the Vaccination Centre be open?
The Centre will be open until August 20.

7. What do I need to bring?
Bring your health insurance card or an ID card for identification (if you do not have a
health insurance card, you can still get vaccinated).

